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	Palm New User Documentation



	Welcome!


Thank you for purchasing one of Black Book’s PDA or handheld solutions. This document is intended to help you get started using the PDA product(s) by providing general information about the registration process and your Black Book support options.
	How To Get Registered


Step 1: Please open your browser and go to the Black Book web site (http://www.BlackBookPDA.com/) and click on the ”Log on” link at the top of the screen or anywhere within the graphics area and the logon screen will appear. For now go to => (http://www.BlackBookPDA.com/PDA/NewWindow.asp) You will use the logon id and password assigned to you at purchase time. As with all Black Book systems you can change your logon id and password if you choose to do so. 

Step 2: Click on the Download link to access your new Black Book Palm software and database. Simply click on the two links to download the files to your personal computer. 

Step 3: Now that you have downloaded the software and database it is time to Hot-Sync your PC to your Palm device. Hot-sync is a Palm or handheld term for loading software and data to your handheld. In order to perform the hot-sync please open your Palm Desktop software (software that came with your Palm on the CD) and click on the Install icon on the left side of the screen. A window will open that will allow you to add files to your Palm. When you click on the Add button a window will open that asks you where your files are located that you want to load. Please navigate to the file locations of the Black Book software and database and add them. Once added you can push the hot-sync button in the middle of your handheld cradle and the process of transferring the files over will begin. Once complete simply click on the OK button and then start your Palm.

Step 4: The software and database should now be loaded, so find the Black Book icon for the product you purchased on your Palm and tap on it. When you first start any Black Book PDA application a registration screen will appear with a fifteen-character code. The screen stays visible for sixty seconds and there is no way around the wait. During this wait please write down your registration ID and double check it for accuracy.

Step 5: Now that you have your registration ID it is time to get registered, so please return to the Black Book web site. This time instead of clicking on the Download link you will need to click on the Register link. The default entry or registration ID will be fifteen X’s, so you will have to select the X’s and then enter the ID you wrote down a few minutes earlier. After the code is entered it is important to double check the ID once again to ensure that it was keyed in properly, because one character difference will effect whether the registration works or not. After checking the ID please click on the Update button.

Step 6: Now that the ID has been registered you need to download a new copy of the database before the process is finalized. If you have purchased multiple PDA products you only have to go through the registration process one time, but each product’s database must be downloaded after the registration process in order for it to take effect.

	Black Book Support


Sales 800 Number – (800) 367-3759
Technical Support – (800) 300-3515

	Overview of Main Screen


When viewing the main screen or home page for the product the first thing you will probably notice is a date at the top. This date signifies the date the database and associated values were published by Black Book. 

The next portion of the screen is dedicated to the vehicle drilldown process that is used for looking up vehicles. The arrows pointing downward are the Palm arrows you click on for selecting an entry. Right when you tap one of the arrows a new page will be displayed with your choices.

Below the vehicle selection lines there is a line of buttons and each one is briefly described below:
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· Miles - displays the mileage ranges for the selected vehicle

· +/- - displays add & deducts available for the selected vehicle

· Region - displays a list of states for regional adjustments

· Reset - resets the mileage and add/deduct adjustments

· Q-List - displays the "Quick List" of vehicles that you, the user, create

· VIN – allows vehicle information to be retrieved by VIN instead of drilldown

Below the buttons the vehicle information displayed. 

	Vehicle Lookup


Once again, by tapping on the downward pointing arrows initiates the selection process. For example, if you click on the arrow next to the Make label then a list of all makes or manufacturers will be displayed. The same applies for the other levels of the vehicle description as well. You will also notice two rows of small boxes with letters at the top of the screen. These boxes can be used to quickly navigate to an alphabetical point in the list by tapping on a letter. For instance, tap on the 'V' box and the list will scroll down to Volkswagen.

If a level of a vehicle description is not applicable then the word BASE will appear and no downward arrow will be present. A lot of effort went into the development of the vehicle selection, so we think you will be impressed with the speed of the drilldowns. 
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	Regional Adjustments


Black Book provides regional adjustments for both cars and trucks at the state level. The default setting is National, but tapping on the Region button and selecting a state can quickly change this selection. It is important to note that the product will save the last region entry selected upon exiting the product, so please be careful or unnecessary adjustments to a vehicle value may be made. 
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	Add/Deduct Adjustments


If add/deducts are applicable for the vehicle selected then when you tap on the +/- button a list of checkboxes and descriptions will appear for your selection. If no add/deducts are present then a pop-up message will appear informing you of this fact. Remember, if you select an add/deduct you can always clear the adjustment by tapping on the Reset button. 
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	Mileage Adjustments


In order to ease the process of adjusting a vehicle's value due to mileage there will be a list of mileage ranges presented when you tap on the Miles button. Simply tap on the applicable range and your selection is made and your vehicle's value is adjusted. It is important to note that Black Book only maintains mileage adjustment tables for the latest seven years of vehicles, so if you are viewing the value of an older vehicle then the adjustment may not be available. Also remember that if you select a mileage range that you can always clear the adjustment by tapping on the Reset button. 
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	Quick List Entries


The Quick List is a function that was developed, so a list of vehicles could be created for quick reference. This feature is particularly handy when you are at an auction and the vehicles you are interested in are going by fast and you need to look them up. Simply pull up your Quick List by tapping on the Q-List button and your list of vehicles will be displayed. 

The Quick List you create is only good until you update your database, so every time you update your values you will have an empty Quick List. The first time you go to save a vehicle to your Quick List after updating your database you will be thrown directly into the vehicle list code screen. The picture below represents this screen and as you can see the list code will always default to the vehicle's year, make, and model. You can always override this naming convention by changing the list code, but we wanted to create a default entry for fast entry.

You will also note that checkboxes are present to denote the condition of the vehicle you are adding to the Quick List. Once you have selected a vehicle from the Quick List the condition will be in bold text to highlight the condition relating to your vehicle. Once you have chosen your vehicle condition then tap on the Done button to save your vehicle to the Quick List. 
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This next screen represents the list of vehicles you have saved. To select a Quick List entry simply tap on the vehicle you would like to choose and then tap on the Select button. The same method can be used for editing or deleting an entry. You may only use the Quick List function for a few vehicles each week, but it is worth noting that up to a hundred vehicles can be saved. And the vehicles are always saved in the order of entry. 
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	VIN


Instead of selecting the vehicle by using the drilldown, you may choose to enter the vehicle’s VIN.  You can enter the full 17-digit VIN or you can enter VIN characters in positions 1 through 8 and 10.  An example of this abbreviation is:  1FTRX072921234567 to 1FTRX0722.  The 9th character is ignored as are the last 7.

If a VIN is entered that is associated with more than one published vehicle, a selection will be required to assure you are retrieving values for the vehicle that you are wanted to value.

A sample of the VIN entry screen follows:
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