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	I. Overview


Thank you for purchasing access to Black Book’s Mobile Xpress.  Black Book continually responds to customer needs by developing applications for and delivering vehicle data on the most cutting-edge platforms used by our customers.   The Mobile Xpress product allows access to used car data from a variety of handheld devices via the Internet.  

Mobile Xpress was developed to provide our users with yet another alternative to our pc, handheld, Internet, and printed products. It was designed for ease-of-use in a micro browser environment with menus, tool buttons, and plenty of detailed vehicle valuation information. 

Each type of device (cell phone, BlackBerry, iPhone, SmartPhone, etc.) displays HTML controls differently (like dropdown lists, entry fields, or buttons); therefore each device may look and operate slightly different.  Consult your device documentation for operating instruction.

This document provides basic usage instructions for all capabilities of Mobile Xpress; images are shown with a default logo and color scheme.  Important administration or customization information is noted in appropriate sections.  Because of the versatility of Mobile Xpress, this document avoids using device-specific terminology and screen representations may appear different than on your handheld device.  

To purchase access to Black Book Mobile Xpress, contact our sales office at (800) 367-3759.

	II. Getting Started


Launch the device browser and go to www.bbxmobile.com.  Bookmark this page for easier recall later. 

The logon screen requires a unique logon id and password assigned to each user.  Each user’s device type is associated with their logon and tracked for additional security and authentication.  
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	Enter your User Id and Password, and then click the Logon button.  

A time-out feature automatically logs you out after three minutes of system inactivity.  After three minutes of idle time, the login screen is displayed and you are required to login again.

To exit Mobile Xpress, be sure to click the Logout button/link on any page.  


Note: If the Logout button is not used to exit Mobile Xpress, the account session will be active for an additional 3 minutes.  Attempting to login while a session is active is not allowed and the message “User is already logged in” will be displayed on your attempts to login.  After three minutes of inactivity, your account will automatically be logged out, and you may login again.  

If you continue to receive this or other messages when attempting to login, an unauthorized person may be using your account credentials.  

	The buttons across the top of the Mobile Xpress main screen allow you to select a State setting for regional adjustments, use the QList (Quick List) functionality, or begin your vehicle selection using the VIN vehicle selection method.   Each of these functions will be discussed on subsequent sections, as will the default drilldown selection method (Year and Make).
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	III. Settings


Black Book provides regional adjustments at the state level for vehicle values. The user interface may be customized to allow State selection for automatic regional adjustments to be applied to vehicle values. The State selection capability is shown here. 
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	Select the State button from across the top of the Mobile Xpress main page then a state (or National) from the list to quickly change this selection, then select the Save button, or Close to exit without saving.  

The State setting determines the regional adjustment applied to vehicle values.  The default selection is for National and this essentially implies that no regional adjustments will be applied. 

The State setting is saved within this and future sessions until changed and vehicle values are adjusted accordingly.


	IV. Selecting a Vehicle - Drilldown


Begin by selecting a vehicle to retrieve its values.  
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	The default vehicle selection method is to “drilldown” by first selecting the Year and Make of the vehicle from the respective dropdown lists, and then selecting the Next button.

A point of interest is that the first entry in the list boxes is always selected on most screens, so if the user keeps selecting the Next button the vehicle selection will proceed with the default or first entries.


	After selecting the Year and Make, select the Model of the vehicle from the next screen.  Click the Next button to continue the vehicle selection or Prev to return to the Mobile Xpress main page to select a different Year and/or Make.
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On this and subsequent screens, two navigation options are available. The user may return to the previous (Prev) page, in this case the Year and Make selection screen.  Or they can continue to the next (Next) step in the vehicle selection process. For ease of use, when the user navigates back to a previous screen, their previous selections will be intact so they don’t have to start over again.  This also allows quick changes within the same vehicle (for mileage or Add/Deduct variations) or category of vehicle (year or body styles) for comparisons.

	After selecting the vehicle Model, a vehicle Series selection may be required.  Not all vehicles have a series designator, so this screen will only appear in the vehicle selection process if the Series is applicable. 

Select the Series from the dropdown list, and then click the Next button to continue the vehicle selection or Prev to return to the previous page to reselect the Model.
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Note: The next steps in the vehicle selection process are common to both the VIN and drilldown methods, and instructions have been combined in the section Body Style and Mileage Adjustments.
	V. Selecting a Vehicle - VIN



Most users will likely use the vehicle description drilldown method of vehicle selection, but when the VIN number is known, the user may enter it to retrieve the vehicle’s value.  
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	From the Mobile Xpress main screen, select the VIN button.

On the next screen, enter the full 17-character VIN, or just positions 1 thru 8 and 10 and click the Search button (or click Close to return to the main screen.)


	In some cases, there will be only one vehicle associated with a VIN and you will be taken to the vehicle values page.  For other vehicles, there may be several models associated with a VIN.  If there is more than one model, you will be prompted to make a selection.  Select the model you want and then click the Search button (or Close to return to the Mobile Xpress Main page).  
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Note: The next steps in the vehicle selection process are common to both the VIN and drilldown methods, and instructions have been combined in the section Body Style and Mileage Adjustments.

	VI. Body Style and Mileage Adjustments


The Body Style selection and Mileage entry have been coupled in the vehicle selection process to streamline the process and reduce the number of screens. Both the drilldown and VIN selection method contain the option to enter a Mileage for value adjustment.  However, the Body Style selection may or may not be active. 
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	Select the Body Style from the dropdown list if applicable.

Note: When there is but one Body Style from which to select during a drilldown selection or it is defined by the VIN, Body Style will be automatically selected and only the Mileage field will be active.

Enter the mileage amount for value adjustment or leave it blank for no adjustment for mileage. Click Next to proceed to the Add/Deducts page to select options that also impact the vehicle’s valuation.

Or click Prev to return to the previous screen.


	VII. Add/Deduct Adjustments
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	The last step in the vehicle selection process is selecting vehicle options that adjust the vehicle value. 

Select each applicable option by clicking the checkbox beside the option description.  Each option description shows the added + or deducted ( ) amount that will be applied to the vehicle value for that option.

Once the applicable options are selected, simply click on the Next button to view values.

Or click Prev to return to the previous screen.


	VIII. Vehicle Values


After the vehicle is selected, Wholesale, Retail, and Trade-In) is displayed to the user.  This includes four values for each category based on condition: Extra Clean, Clean, Average, and Rough. 
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	This example shows all vehicle values anticipating only one of the many possible customized displays.  (The handheld device frame is omitted from the illustration to allow visibility to the entire values screen.  Most handheld devices require scrolling.)

Once the vehicle values are displayed the user has a couple of options; they can add the selected vehicle to their Quick List (QList) for future retrieval or they can view the vehicle Photo.

The Next button is replaced by New to traverse automatically back to the Mobile Xpress main screen to start the selection process from scratch.   The Prev button is accessible to back up one page at a time to modify the vehicle selection or adjustment criteria.


	IX. QList (Quick List)


Vehicle information and custom notes can be saved into a QList (Quick List) entry for quick and easy recall later.  The QList button is available two places within the Mobile Xpress:

· From the main screen to recall saved vehicles rather than reselecting them, 

· Or after vehicle selection from the vehicle valuation page to save the current vehicle, recall a previously saved vehicle, edit user comments, or remove the vehicle from the saved list.

Once a vehicle has been selected, the QList button is available at the top of the vehicle values page.  
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	Click the QList button to display the current Quick List contents (if any).

The initial QList is empty.  If there are previously saved entries, buttons to Select, Edit, or Delete are available to view the vehicle values, edit the saved information or comments, or delete the vehicle from the QList.

Click the New button to create a new entry with the selected vehicle and specify additional information on the vehicle.  Or click Close to return to the previous page.


	This QList vehicle details screen allows the user to alter the mileage, vehicle value, stock number, VIN number, and make comments about the vehicle.  This information may be edited later by selecting the vehicle from the QList and clicking the Edit button.

Click the Save button to save the vehicle to the Quick List and/or save edits to the vehicle information.   Click Close to exit without saving.
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	X. Vehicle Photos


A picture IS worth a thousand words.  Black Book maintains our own library of vehicle photos, so they are all the highest quality, uniform size, color background, and format. Each image is also collected down to the vehicle trim level.  Well over 10,000 photos are available for viewing and linked to the vehicle retrieved during the selection process and accessible from the vehicle’s value page.
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	From the vehicle’s value page, click the Photo button from across the top of the screen to see a photo of the selected vehicle.

Click Close when done.


	XI. Black Book Sales and Support


Black Book Sales  – (800) 367-3759
Black Book Technical Support – (800) 300-3515

Thank you for using Black Book values!
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