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	I. Overview


Used Car Xpress for Blackberry is a Blackberry native application that is used to retrieve and display Black Book used car values.  Users can lookup vehicles by either of two methods.  The first method is to choose the year, make, model and series/style of the vehicle.  The second is to enter the VIN number of the vehicle.  The values that are displayed are wholesale, retail, trade-in and finance advance values.  These values can be adjusted by the region of the country, mileage of the vehicle, as well as the presence or absence of special features (add/deducts).  

	II. Installation


Installation of Used Car Xpress on the BlackBerry device is simple.  Just follow these steps:

1) Open the Internet browser on the Blackberry device
2) Click the track-wheel to show the menu
3) Choose Go to...
4) Enter this URL: http://www.blackbookpda.com/pda/downloads/bbxused.jad
5) Click OK - After a few seconds a screen should appear that shows basic information about our product (name, version, vendor, etc)
6) Click the Download button - The new version of the application will be downloaded and installed.  The device will then re-boot.
7) Launch the application by clicking on the icon.  The following message will appear: “The data files are missing.  Download them now?”  

8) Click “Yes”, and wait 3-5 minutes while the data is installed.  The logon screen will appear.

	III. Registration/Trial Use


Once the Used Car Xpress application and data are installed on the Blackberry device, the application can be used for a limited free trial period.  To use the product beyond this time, it must be registered with Black Book.

To register the product, please do the following:

1. On your Blackberry device, make sure wireless is turned ON, and then launch the Used Car Xpress application.  

2. Enter the logon ID and Password that were provided by the Black Book salesperson when you purchased the product.

3. Roll the track-wheel to highlight the “Register” button.  Then press the track-wheel to send the registration request.  The Blackberry device will communicate with the Black Book servers to verify your registration and associate your device with the account that the salesperson set up for you.

4. After initial registration, you will select the default region that you want to use for vehicle valuations.  The Region screen will be displayed.  Use the track-wheel to scroll to the region of your choice, and then click the wheel.

	IV. Updates


Vehicle values are not initially stored in the Blackberry device.  Rather, they are downloaded from the server when you request the values for an individual vehicle.  After you have requested the value for a specific vehicle, it is stored in the device.  It can then be displayed again without need to request it from the server.  However, that value will be out of date when new values are posted on the server the following day.  To help you distinguish when you need to request updated values, all values are displayed with the publish date of that value.  Also, if the publish date is more than 1 day old, the date will be displayed in red on color devices, or in italics on monochrome devices.  To request the current value, choose “Get Values” from the menu.

The data that is initially stored on the device includes the lists of years, makes, models and series/styles of vehicles, as well as the list of regions, add/deducts and mileage categories.  These lists change as new vehicles are added and older ones are removed.  Each week, updates to these lists are available for download to your device.  When the Used Car Xpress application determines that updates should be available, you will see the following screen:
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To get the updates, just highlight the “Yes” button and click the track-wheel.  The updates will be downloaded and installed directly from your Blackberry device.  Please be patient during this process – it may take several minutes.  You should see these messages while the updates are taking place: “Checking for updates…” and “Processing new data…”.  When it is complete, you will see the message, “Update completed”.  Click “OK” to continue.

Also, from time to time, new versions of the application are made available.  When Used Car Xpress detects a new version available from the server, you will see the screen on the left below:
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To get the new version, just highlight the “Yes” button and click the track-wheel.  The application will close, and the BlackBerry Internet browser will display the second screen above.  Click on the “Download” button and the new version of the application will be downloaded and installed on your device. 

	V. Vehicle Lookup – Drilldown method


To get vehicle values, you must first select a vehicle.  The usual way to do this is by the drilldown method – choosing the year, make, model and series/style of the vehicle.  
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Main screen w/year field selected

 Menu

On the main screen, roll the track-wheel of the Blackberry to select the “Year” field, if it is not already selected.  Then click the track-wheel to display the menu.  The default selection on the menu will be “Change Year”.  Click again to display the years that are available.  
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Year selection

Roll the wheel to highlight the year you want.  Click the wheel to make your selection. Now, roll the wheel to select the “Make” field.  Choose the make in the same manner as you did the year.  Repeat the process for the model and the series/style.  After you have selected the series/style, the Blackberry will automatically request the values from the server except in the following cases:

1. If a value has been requested for this vehicle previously, and that value is still stored in the device, it will be displayed.  If the publish date of that value is more than 5 days old, the date will be displayed in red (or italics) to indicate that a newer value may be available.

2. If the device was not in an area where wireless service was available when the application was launched, the values will not be automatically requested from the server.

3. If you did not have to specifically select the series/style that you were interested in because it was already displayed after selecting one of the other fields, no value will be automatically requested from the server.

In these cases, you can request the values from the server by clicking the track-wheel and choosing the “Get Values” selection.

	VI. Vehicle Lookup – VIN method


If you know the VIN number of a vehicle, you can look up the value by entering the VIN.  From the main screen, click the track-wheel to display the menu and select “VIN Lookup”.  

You can enter the full VIN, or just positions 1 thru 8 and 10.  Use the track-wheel to highlight the “Search” button and then click the track-wheel to begin the search.  In some cases, there will be only one vehicle associated with a VIN, but in other cases there may be several.  If there is only one vehicle, it will be displayed with the current values.  If there are several vehicles, you will be prompted to select a model.  Use the track-wheel to select the model you want and then click.  The vehicle and values will be displayed.
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VIN Lookup Screen



Multiple vehicles from VIN
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Vehicle with values

Notes about VIN Lookup:

1. You must have wireless service to lookup a vehicle by VIN, even if you have previously retrieved the vehicle value.  

2. Some add/deducts may be pre-selected for vehicles that are looked up by VIN.

	VII. Quick List


The Quick List feature (QList) allows you to save vehicles so that you can retrieve them quickly in the future.  To use this feature, look up a vehicle as you normally would, and select a mileage adjustment and/or add/deducts.  Then click on the menu and choose “QList”.  The list of vehicles that you have previously saved (if any) will be displayed.  Click the menu again and choose “New” to add the vehicle that you just looked up.  If you want to modify the description, or enter other information about the vehicle, click the menu and choose “Edit” to modify the selected vehicle.  
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QList screen and menu


QList Detail screen

The “Edit” screen allows you to assign a price or stock number to the vehicle, choose the vehicle condition, enter the exact mileage or modify the vehicle description.  When you have completed editing, click the menu and choose “Save”.

The QList can be sent as an e-mail attachment by choosing “Export” from the QList menu.  The following screen will be displayed:
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QList Export screen

Enter the e-mail address, the body of the e-mail and the filename you want used for the file.  The file will be in coma-separated format (CSV) for easy import into a spreadsheet.  Click “Send” to complete the export.
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